Australian Maritime Crew Visa (MCV
Subclass 988) — Application Guide

Introduction

This guide supports applicants in preparing and submitting their Maritime Crew Visa (MCV)
application. It outlines the key steps, requirements, and recommendations to ensure timely and
compliant submission.

The Maritime Crew Visa (Subclass 988) is free for foreign nationals and must be applied for while
outside Australia.

To support different user preferences, the guide includes two distinct step-by-step sections:

o Without screenshots — A streamlined, text-only version for quick reference.
e With screenshots — A visual walkthrough to assist users in navigating each stage of the
application process.

Application Timing

Processing usually takes around 3 days, with approximately 90% of applications automatically
approved if all documentation is correct. However, please be aware that processing times may
vary depending on your nationality and could take longer in some cases.

Application Steps

o While some fields in the visa application form are optional, it is strongly recommended
that you provide complete and accurate information to avoid delays or complications.

e You must disclose any previous visa refusals or cancellations as part of the application
process. Failure to do so may result in processing issues or rejection.

e Depending on individual circumstances, additional documentation may be required
beyond what is outlined in this guide.

Note: If you renew your passport, you must update your IMMI account with the new passport
details to ensure your current visa remains valid. Failure to update this information will result in
your visa becoming invalid.

1. Log on to https://online.immi.gov.au/lusc/login
2. Click 'Create ImmiAccount'
3. Enter your email address and click 'Send verification'

4. Use the verification code sent to your email to continue
5. Complete required details and click 'Next'
6. Select the appropriate option and click 'Next'



7. Install the authentication app and click 'Next'. If unavailable, use desktop version

8. Enter code received via the app and click 'Next'

9. Click 'New application'

10. Select 'Air & Sea Crew' » 'Maritime Crew Visa (988)’

11. Tick the checkbox and click 'Next'

12. Fillin all required details and click 'Next'

13. Select 'Yes' or 'No' for National Identity Card

14. Confirm entered details

15. Review and confirm all information

16. Upload required documents: Colour Copy of Passport Biometrics page, National Identity Card
(if applicable), Education Certificates, Seafarer Employment Agreement (SEA).

17. Click 'Submit Now'

18. Click 'My Applications' to view dashboard and status of application.

19. Once approved, forward your MCV grant to your Global Talent Partner (GTP) or CUK
Compliance Consultant.

Application Steps with screenshots

Step 1: Access the Application Portal
1. Log on to website a https://online.immi.gov.au/lusc/login

2. Click “Create ImmiAccount”

3. Mention your Email address and click “Send verification”

4. Use the verification code to continue.



5. Complete details as required and click “Next”

5. Fillin the required details and click “Next”

6. Click the option as below and then “Next”

7. Follow the steps to install app and click “Next”.

If you do not have a Smartphone, the application can also be submitted on a laptop/ desktop
version.



An authentication app is a secure tool used to verify your identity, typically by generating time-
sensitive codes that you enter alongside your password when logging in

8. Follow the steps and click “Next”

9. Follow the steps and click “Next”




10. Enter code received via the app and click “Next”

11. Read the information page and Click “Next”

12. Click “New application”




13. Select “Air & Sea Crew” = “Maritime Crew Visa (988)”




14. Tick the Checkbox and click “Next”

Step 2: Fill in Personal Information
5. Fill in the details and click “Next”

Note: While some details in the application are not mandatory, it is strongly recommended to
provide as much information as possible to support your submission and improve the likelihood of
approval.




16. Select “Yes” under National Identity Card if you hold one or “NO”.

17. Enter the details then click “Confirm”




18. Fillin the details as required, select the options as below then click “Next”

19. Check all the information entered is correct and select “Yes” and Click “Next”

20. Fillin the details as required then click “Next”




21. Select option “No”, then click “Next”

22. Fillin the details as required, then click “Next”




23. Please complete the details as outlined in the table below. You can find the section you belong

to in your Offer Letter.

FMSB FMSI cssl Revenue
Partners
Employer Name | FLEET MARITIME | FLEET MARITIME | Carnival Support
SERVICES SERVICES Service India Pvt
BERMUDA INTERNATIONAL | Ltd
LIMITED LIMITED
Country BERMUDA UNITED INDIA
KINGDOM
Address
LINE 1 CLARENDON CARNIVAL KOHINOORCITY, | Pleasespeakto
HOUSE HOUSE TOWER 2, 5™ your employer for
FLOOR details
LINE 2 2 CHURCH 100 HARBOUR | KIROL ROAD,
STREET PARADE KURLA WEST
Suburb/ Town | HAMILTON SOUTHAMPTON | MUMBAI
State or BERMUDA HAMPSHIRE MAHARASHTRA
Province
Postal Code HM 11 SO151ST 400070
Telephone 7942529292
Number




24. Click “Add”

26. Click “Next”

27. Select options accordingly and click “Next”.

Please disclose if previous applications have been refused or ceased.




28. Select option “No” and click “Next”

29. Select option “Yes” and click “Next”

Step 3: Upload Required Documents

30. Review the application details, then click "Next”

1. Click on ‘Travel Document Bio-data’
2. Fill details as below



3. Upload Passport Copies and Click “Attach”

1. Click ‘National Identity Document (other than Passport)’
2. Fill details as below

3. Ifholding “National ID Card,” Upload document and click “Attach”

Click ‘Crew Member Qualification’

Fill details as below

Fill in details of your last education such as High school and above.
Upload Educational certificate, if you have one, and Click “Attach.”

o=

1. Click ‘Joining Non-military Ship as Crew, Evidence of’
2. Fill details as below

3. Upload SEA Agreement copy and Click “Attach”




Step 4: Review and Submit Application

31. Check for all documents attached, then click “Next”

32. Click “Submit Now”

33. Click “Next”




34. Click “My Applications”, where you will see Dashboard and details of pending status once
applied.

You will receive a copy of your Maritime Crew Visa (MCV) grant notification via email once

approved.

The typical processing time is approximately 3 days, with around 90% of applications auto
approved when all required documentation is correctly submitted. Please note that processing
times may vary depending on your nationality.

Once received, please forward a copy of your MCV grant to your Global Talent Partner (GTP) or
your CUK Compliance Consultant for record-keeping purposes.

Support

If you require support during the application process, please contact your Global Talent Partner
(GTP) or CUK Compliance Consultant, quoting your application reference number.

If you are employed through one of our Revenue Partners, please contact them directly for
assistance. Eg Harding's, One Spa World etc.






