How To Access Monthly Statement on
Cintra iQ Self-Service
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Cintra iQ Self-Service Benefits

*  You can view and download the monthly statements online as soon as you receive the
notification to your registered email address.

* You can access it on your personal mobile/laptop/tablet device.

*  Your provisional future rotation will help plan your tour leave periods, holidays, and key
events easier.
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Login Cintra iQ Self-Service

* Open URL - https://cigss.co.uk/carnival/SignOn/Login.aspx and login into your Cintra iQ
self-service account.
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Forgatten Security Information? Far assistance Contact

Cintra HR & Payroll Services Ltd, Computer House, Gateshead, Tyne &
Wear, NER1ET
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https://ciqss.co.uk/carnival/SignOn/Login.aspx

How to view monthly statements via
Cintra iQ Self-Service

* Go to Personal Documents and click on file name to view monthly statement
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What does Personal Documents
include?

Personal Documents includes monthly statements like annual wage review and
provisional future rotation, PDR increment.
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Staff 1D: 000001

t Planned 2023 (a5 of 02-Apr-2023)

Contracted | Pro-rata | Totsl Days | Total Total | Total Number | Total Number | Total Number
Numberof | Contract | Worked | Numberof | Number of on of Company of Other
Oays Days | Onboard | Trovel

of Company | Activity Shore | Allowable
Days | Training | Business side Days
21 21 204 6 o o
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Frequently Asked Questions (FAQ)

Q. Who should | contact if | cannot view or have queries with details in the Monthly
Statement?

A. If you cannot view or have a query with the details cited in the Monthly Statement, you can
email the Fleet People Support Team directly at FleetPeopleSupport@carnivalssi.com. The
team will reach out to you with a solution on your registered email ID within three
working days.

Please visit the Fleet FAQs on The Insider, for detailed understanding.

1

j O
CARNIVAL UK



mailto:FleetPeopleSupport@carnivalssi.com
https://theinsider.carnivalukgroup.com/fleet-faqs/

